Current Submission Process for HQR (Program Agnostic)

The UX Research team conducted
interviews with 24 internal
stakeholders and 13 end users on
the submission process across HQR
programs and feature areas.

Interviews focused on submission
requirements and methods, reports,
backend processes, and known pain
points for both internal and end
users.

This diagram represents the current
process for submitting data to CMS,
taking into account all HOR
programs.
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